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WELCOME TO THE DECEMBER EDITION OF OUR EMPLOYEE NEWSLETTER, ;*

. As we embark on a new year, we extend our warmest wishes to all our readers for a healthy and prosperous 2025. This edition serves as a bridge between reflecting on the accomplishments
. of the past year and looking ahead to the opportunities that lie before us.

At Hans Hospitals, each month brings new challenges and triumphs, and January is the perfect time to renew our commitment to providing exceptional healthcare. We are excited to share updates,
. stories, and highlights from our journey as we continue to grow and serve our community.

Thank you for being a part of our mission. Here's to a year filled with progress, innovation, and impactful service!
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Highlights

Hans Hospital, Haridwar

17,888

TOTAL OPD

Ophthalmology : 16577
ENT: 618

Internal Medicine : 527
General surgery : 66
Orthopedics : 100

1,592

Ophthalmology Surgeries : 1583
Orthopedics : 2

General surgery : 6

ENT Surgeries : 1

Hans Haridwar's 7 ENT surgeries
performed at Satpuli. These surgeries are
not added in Hans Haridwar surgeries.

99%

PHACO SURGERIES THIS
MONTH & 1% SICS

41%

NEW PATIENT%
THIS MONTH

Painless surgery has considerably
impacted the patient experience.

52 minutes

STAY TIME OF APPOINTMENT
PATIENTS IN THE HOSPITAL

3,086

OPTICAL DISPENSING
THIS MONTH

65%

OPTICAL CONVERSION%
THIS MONTH

11,228

PHARMACY DISPENSING
THIS MONTH

59%

PHARMACY CONVERSION%
THIS MONTH
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Clinical

Highlights

Hans Hospital, Satpuli

9,481

TOTAL OPD

Internal Medicine : 2164
Opthalmology : 5019
General Surgery : 528
Orthopedics : 366
Obstetrics & Gyne : 276
Dental : 310

Pediatrics : 138

ENT : 487

Outreach : 193

2,146

SURGERIES

Ophthalmology : 2018
General Surgery : 64
Orthopedics : 17
Obstetrics & Gyne : 17
ENT : 30

1,976

RADIOLOGY

X-Ray : 1,124
ULTRASOUND : 646
CT Scan : 206

44%
NEW PATIENT%
THIS MONTH

Painless surgery has considerably
impacted the patient experience.

2,258

TOTAL ADMISSIONS

Ophthalmology : 2044
General Surgery : 59
Internal Medicine : 75
Orthopedics : 22
Obstetrics & Gyne : 20
Pediatrics : 11

ENT : 27

231

EMERGENCY FOOTFALLS

234

DIALYSIS

7

TOTAL DELIVERIES
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Milestones Achieved at Hans Hospitals in December 2024

As 2024 came to a close, Hans Hospitals celebrated numerous milestones, showcasing their unwavering commitment to excellence in healthcare. Here are the remarkable
achievements from December 2024:

Record Surgeries at Hans Hospital, Haridwar

The Haridwar unit reached a new peak, completing the highest number of surgeries ever performed in a single month: 1,593. '

"Il Outstanding Eye Surgery Milestones at Hans Hospital, Satpuli

@ The Satpuli unit achieved the highest number of eye surgeries in a single day, performing 145 surgeries.
@ The unit also set a monthly record with 2,018 eye surgeries.
@ Additionally, the hospital successfully completed an incredible 15,000 eye surgeries in the year 2024, a testament to the team’s dedication and expertise.

Excellence in Dialysis Services

Hans Hospital, Satpuli, recorded its highest-ever dialysis sessions in a month, performing 241 sessions in December. This milestone follows consistently high numbers throughout the
year, including 200 in May, 211 in July, and 206 in August.

.

These achievements reflect the hard work, dedication, and passion of every team member at Hans Hospitals. They also highlight the trust and support of the patients who motivate us
to set new benchmarks in healthcare. Here’s to continued success and service to the community in the coming years!
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Patient Story of Triumph

Orthopedic Surgery - Hans Hospital, Satpuli

HEMIARTHROPLASTY SURGERY

BEFORE THE SURGERY
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Shining

We are thrilled to recognize Vinit, a dedicated member of The Hans Foundation Eye
Care's Camps and Outreach Department in Haridwar, as he completes an impressive 8
years of dedicated service. Renowned for his calm and composed nature, strong work
ethic, and adaptability, Vinit has been instrumental in driving the success of our
Camps and Outreach Department, significantly increasing patient numbers and
monthly footfall, earning him the respect and admiration of his colleagues
and patients alike.

VinitJainjoined The Hans Foundation Hospitals in February 2021 as a Senior Executive
MIS at The Hans Foundation Eye Care, Haridwar. Since then, his dedication, hard
work, and exceptional problem-solving skills have propelled him to the position of
Assistant Manager-MIS at The Hans Foundation General Hospital, Satpuli. Vinit's
commitment to excellence and his proactive approach have not gone unnoticed,
earning him the prestigious Employee of the Month award. His journey is a testament
to his unwavering determination and professional growth within the organization.
Congratulations, Vinit!

Congratulations to Vinit & Vinit Jain for being chosen as our
Shining Stars!

oy | y
STAars

Decembper

Vinit
Camps & Outreach
Hans Hospitals, Haridwar

Vinit Jain
Operations
Hans Hospitals, Satpuli
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Community Engagement and Outreach
Making a Difference Together

Outreach Covering Area Details of Year 2024
Total Gram |Covered Gram Patients Camp Surgeries
i Distric Bwma HOpUGSsHon Panchayat Panchayat Screened Organized Done

X o GARHWAL REGION
g'\q' ET@EFT ﬁ' m a'q': 1 |Haridwar 1,360,551 306 280 64,469 700 5,644
. 2 |Pauri Garhwal 687,271 1,174 669 13,310 228 1,571
q-é(—.n-q- a-;n- ﬂ- ARy -\q-aTB_ﬁ- Eﬁ- ;lg ygdl 3 [Tehri Garhwal 618,931 1,035 259 7,355 116 1,044
4 |uttarkashi 330,086 508 15 1,027 8 117
5 |Rudraprayag 242,285 336 219 7,893 124 1,387
) . o oL 6 |Chamoli 391,605 610 482 10,747 179 1,079
RIS B Tl G0 H IR Aar3il bl g o1 YA o3 & 3823 I &1 gifbee, Hagedt 7 37 2021 3,630,729 3,069 1,924 104,801 1,355 10,842

# 3791 33T AT &1 313 Y BT aRY &, gAR) I Bact GIE] TgdTet & 3TU 3 &5 Hf 3R KUMAON REGION
IR 3T Bt o, A 3171 §HR) 33 e A 3RS 3 it fret), 39 s aRgR, e, Red 7 _|Almora 622,506 1,160 713 13,312 221 1,746
TG, THYCH, 3TTHIST, SRR 3R Yaadi sare! ot STRabref 317 frefivrre & off Jare yer = W@ €, g 2:;";:Lwat g::'zg: :I: 1?2 2'2:‘;3 32 ?32
STgi o gg o fi Sea pfo e 10 |Bageshwar 259,898 407 1,025 12,079 220 2,329
11 |Pithoragarh 483,439 686 54 1,483 15 203
B3N H, 132 SIH & qxel &3 1 9 T a1 aie 31Telt off, Afds 2024 &7 31971 &l Bl 3 2,580,096 3,045 1,946 29,986 496 4,610

gotra! & 1 Y ® J w2fd R e &1 e H, gart & sgaret 3R s Hed & i Siell
TRTIAT 6700 ATH YTRIe A BRIV &, ) et ST PP 63 ATE 81

feiaR 2024 ¥, gARY Y A STHRT 550 ATH G=IRId] & 190 T3 &Y PITT, FHHH P11 15,000 ST
A YaRea @ forn 3R 1,998 &Pl I 31wl & e Hifaafag o1 v fasa s/ R af &, gt
33T Y TPIT 4,300 ITH FEC! § 1,820 9 RN 5, SRR 1,35,000 i P W@Reg
Jare firefi 317 15,452 Aifaanfae sifweE feu el

uddfia &5 & 3R ThaR), a1fer 3R aEed Sift wipfae 3TaeI3i &1 AT ST gsdl §, At
T € M2l 338 & 5 W BTSN T HTHAT ) §U 3797 188 B g1 et el &1 S AW S
ST gR2m 317 THdoT & HRUT & 31151 &4 ifRAee o1 AT H2WR H T & HTel AT STTI@T g1 gar)
313 Il bl 516 3, & BiNACet e YddId &1 o g SefTebl A TRea ATV UgeT- & Ueb Hied &1 qe2R
AARIEIR
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Life Beyond Work

Hans Hospital, Haridwar

A SPIRITUAL JOURNEY TO KUNJA PURI MANDIR

RAGYA’S BIRTHDAY CELEBRATING AT HOME & SCHOOL

e d ! =
F -‘ A

Shivangi from the Admin Department chose a unique and meaningful way to spend Heena from EC3 celebrated her daughter Ragya’s 3rd birthday on

Christmas Day, 2024. Along with her family, she embarked on a spiritual journey to December 6th, 2024, with two bashes—one at home with family and
the revered Kunja Puri Mandir in Rishikesh. another at school with friends and teachers.

CULTURE AND CULINARY DELIGHTS

| ]

BIRTHDAY BASH & NEW YEAR’S CHEER

Lakpa from Optom spent Christmas Day 2024 in Delhi with Ankit from Biomedical celebrated his son Vaibhav's On December 31st, 2024, the Optom team gathered to

her family, visiting the peaceful Buddha Monastery and birthday on December 10th, 2024, with a special family celebrate Neelam's birthday, sharing laughter and well-
exploring a quirky Korean café for a unique culinary trip to the Vaishno Devi shrine in Jammu, blending a wishes as they rang in the new year. It was a memorable
experience. A perfect mix of spirituality, culture, and food! spiritual pilgrimage with a memorable celebration. moment, filled with joy and camaraderie.
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Life Beyond Wor

Hans Hospital, Satpuli

TRIP TO TIMMARSEN MAHADEY,
NITI VILLAGE (INDO-TIBET BORDER)
; t ¥ o

On 9th December 2024, Sachin from the Radiology department and Gaurav, an
Emergency Nurse, took a holiday trip to Timmarsen Mahadev in Niti Village,
located near the Indo-Tibet border in Chamoli district, Uttarakhand. Timmarsen
cave of Niti Village in Uttarakhand has become very famous in past some years as it
holds the similar Shivalinga which is in Amarnath. The cave of Timarsain has been
emerged out as the second abode of Baba Barfani in which he sits.

MAMTA NEG/I’S BIRTHDAY CELEBRATION
AT THE EYE DEPARTMENT, GH

= J —_—

On 9th December 2024, the Eye Department at Hans Foundation General
Hospital came together to celebrate the birthday of Mamta Negi, one of our
dedicated team members. The staff organized a small yet heartfelt celebration in
honor of Mamta, appreciating her hard work and commitment to the department.
[t was a moment of joy and unity, as the team celebrated her special day, fostering a
strong sense of teamwork and positivity within the hospital.
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Medical Facts
and Trivia:

DO YOU KNOW ?

. THE HUMAN BODY HAS ITS OWN NATURAL PAINKILLER

The body produces endorphins, which are natural chemicals that help
relieve pain and improve mood. They're often released during exercise,
laughter, or moments of stress.

2. YOU BURN MORE CALORIES IN THE COLD.
In cold temperatures, your body burns more energy to maintain warmth.
Brown fat, a type of fat that generates heat, is activated in colder conditions,
helping your body keep its internal temperature stable. This can lead to
slightly increased calorie burn.

3. THE HUMAN NOSE CAN DETECT OVER | TRILLION SMELLS.
The human sense of smell is incredibly sensitive, and recent research suggests
that the human nose can detect and distinguish up to | trillion different scents
—far more than previously believed.

4. SOME PEOPLE CAN ACTUALLY BE ALLERGIC TO WATER.
Aquagenic urticaria, a rare condition, causes hives or itching when the skin
comes into contact with water. This includes not just swimming, but even
rain or sweat. The exact cause is unknown, but it's a very rare and
perplexing condition.

5. THE AVERAGE HUMAN SCALP HAS AROUND 100,000
HAIR FOLLICLES.

On any given day, it's normal to lose between 50 and 100 hairs, but
don't worry—your scalp is constantly regenerating hair!

MYTH

[ FACT

MYTH

Humans only use 10% of their brains.

FACT

This is a long-standing myth.

In reality, we use virtually all parts of our brains.
Different regions are responsible for various functions,
such as movement, thinking, feeling, & remembering,
& neuroimaging shows that almost all areas of the
brain have some known function.
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WELCOME ABOARD

Hans Hospital, Satpuli & Hans Hospital, Haridwar
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SUKHVEER KAUR DR. SURJIT DAS DR. SACHIN KUMAR DR. GAURI BISHT
Manager Operations Ophthalmology Resident Medical Officer AGM Quality
Hans Hospital, Haridwar Hans Hospital, Haridwar Hans Hospital, Haridwar Hans Hospital, Haridwar
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SAURAV RASAINI PRAi)EEP SING:rH DR. KRITIKA AZAD

Dialysis Technician Nursing Medical Officer
Hans Hospital, Satpuli Hans Hospital, Satpuli Hans Hospital, Satpuli
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Upcoming Events : Save the Dates

Hans Hospital, Satpuli & Hans Hospital, Haridwar

Lohri, celebrated on January 13, marks the end of
winter and the beginning of the harvest season in
Punjab and northern India, mainly Punjab & Haryana.
It is a festival of joy, with bonfires, traditional dances like
Bhangra and Gidda, and songs. People enjoy sweets
made of sesame, jaggery, and peanuts. Lohri
symbolizes warmth, prosperity, and new beginnings.

Makar Sankranti, on January 14, 2025, marks the
Sun’s transition into Capricorn and the start of the
harvest season. It is celebrated with kite flying in
Guijarat, bonfires in Punjab, and feasts in southern India.
The festival symbolizes the end of winter and new
beginnings. People enjoy traditional sweets like tilgul
and vibrant celebrations.

Republic Day, celebrated on January 26, 2025, marks
the adoption of the Indian Constitution in 1950, making India
a republic. The day is observed with grand parades in New
Delhi, showcasing India’s cultural diversity, military strength,
and technological advancements. Schools and institutions
across the country hold flag hoisting ceremonies. It is a day
to honor India's democracy, unity, and progress.
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Newsletter Contest

It’s an opportunity for employees who’re reading this newsletter to
answer the questions below and win interesting prizes.

QIl. What milestone did the team at the Hans Hospital, satpuli achieve in December 2024 ?

Q2. When was the dialysis department at Hans Hospital, Satpuli, started, and how many dialysis machines are currently available ?

Q3. Why did The Hans Foundation Hospitals receive an award from Honorable Governor Shri Gurmeet Singh and
Honorable Health Minister Shri Dhan Singh Rawat at the Raj Bhavan event in 2024?

Q4. Name the 2 shining stars of this month ?

Q5. Who celebrated their birthday with office colleagues in December ?

Q6. On which date did Dr. Anant and his team perform the surgery at Hans Hospital, Satpuli, and what surgery was performed?
Q7. Who were the new joinees at Hans Hospital, Haridwar, in the month of December 2024 ?

Q8. Which departments contributed the minimum and maximum Total OPD in December in Haridwar ?

Q9. What was the percentage of new patients at Hans Hospital, Satpuli, in December 2024 ?

Q10. What natural chemicals does the human body produce to relieve pain and improve mood ?

Send your answers to Ankita Khamba via-
Email: ankita.khamba@thfhospitals.org
WhatsApp: 73109 59029

The first two correct entries will be selected as the winners.
The winners will be announced the day after Reflections is published.

Winner of the last month newsletter contest - Hina Rawat (Optom) Haridwar




you'd like to see featured in future editions, please reach out to the newsletter team.

Thank you for your continued dedication and hard work. Together, we make a difference in the lives of our patients and our community.

Wishing you a Happy New Year!
Best regards,

Garima Tripathi Ankita Khamba Vinit Jain
Garima.tripathi@thfhospitals.org Ankita.khamba@thfhospitals.org Vinit.jain@thfhospitals.org
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