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WELCOME TO THE JUNE EDITION OF OUR EMPLOYEE NEWSLETTER, ;*

+ This month brings the refreshing monsoon rains, transforming the landscape into vibrant greenery and rivers and waterfalls are in full flow. As we embark on this journey through July, let's
: embrace the spirit of possibility and adventure. Together, let's make this month one to remember, filled with joy, growth, and meaningful connections.

So enjoy the refreshing and rejuvenating monsoon season and Stay tuned for more updates and stories in the upcoming pages.

- Happy reading !
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15,812

TOTAL OPD

Ophthalmology : 15,052
ENT : 760

879

SURGERIES

Ophthalmology Surgeries : 873
ENT Surgeries : 6

Hans Haridwar's 19 ENT surgeries
performed at Satpuli. These surgeries are
not added in Hans Haridwar surgeries.

99%

PHACO SURGERIES THIS
MONTH & 1% SICS

34 minutes

STAY TIME OF APPOINTMENT
PATIENTS IN THE HOSPITAL

47%

NEW PATIENT%
THIS MONTH

Painless surgery has considerably
impacted the patient experience.

2,362

OPTICAL DISPENSING
THIS MONTH

59%

OPTICAL CONVERSION%
THIS MONTH

9,426

PHARMACY DISPENSING
THIS MONTH

32%

PHARMACY CONVERSION%
THIS MONTH



Clinical
Highlights

Hans Hospital, Satpuli

11,637

TOTAL OPD

Internal Medicine : 2,467
Opthalmology : 2,965
General Surgery : 967
Orthopedics :918
Obstetrics & Gyna : 168
Dental : 481

Pediatrics : 103

ENT : 444

Outreach : 3,124

824

SURGERIES

Ophthalmology : 650
General Surgery : 98
Orthopedics : 27
Obstetrics & Gyna : 3
ENT : 46

2,821

RADIOLOGY

X-Ray : 1,747
ULTRASOUND : 782
CT-SCAN : 292

51%

NEW PATIENT%
THIS MONTH

Painless surgery has considerably
impacted the patient experience.

1,103

TOTAL ADMISSIONS

Ophthalmology : 690
General Surgery : 99
Internal Medicine : 208
Orthopedics : 49
Obstetrics Gynaecology : 6
Pediatrics : 8

ENT : 43

327

EMERGENCY FOOTFALLS

193

DIALYSIS

4

TOTAL DELIVERIES
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LAUNCH OF NEW SPECIALITIES
WHILE CELEBRATING A DECADE OF EXCELLENCE AT HANS HOSPITALS, HARIDWAR
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| YEAR OF EXCELLENCE |

On June 30th, Hans Hospitals in Haridwar proudly marked its |10th anniversary, celebrating
a decade of dedicated patient service and unwavering commitment to the community. This
milestone was not just a reflection of the past, but a stepping stone toward a brighter
future.

In honor of this significant occasion, Hans Hospitals launched a new range of multi-specialty
services to better cater to the healthcare needs of the community. The newly introduced
specialties include General Surgery, Orthopedics and Internal Medicine. This is a
significant step, and by adding these new specialties, we will be able to provide even more
comprehensive and high-quality care to the under served and needy patients.

The expansion aims to enhance the healthcare experience and improve outcomes for every
patient. As we look forward to the next decade, our commitment to excellence in healthcare
remains stronger than ever.

Already renowned as the No.| eye hospital in Uttarakhand, Hans Hospitals is now set to
become the leading multi-specialty hospital in the region. With our exceptional teams and
unwavering dedication, we are confident that we will achieve this new pinnacle of healthcare
excellence innotime.

Join us in celebrating this remarkable journey and the promising future ahead, as we
continue to serve and care for our community with dedication and compassion.
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Patient Story of Triumph

Eye Surgery - Hans Hospital, Haridwar

SUCCESSFUL LID TUMOUR SURGERY OF MR. TAIMUR

BEFORE THE SURGERY | AFTER THE SURGERY

Mr. Taimur, a 78-year-old resident of Laksar in Haridwar District, had been
experiencing discomfort and a feeling of heaviness in his right eye. On June 10,
2024, hevisited the OPD, seeking relieffrom a cystic lesion that had developedin his
eye. Upon examination, the consultant advised that a lid mass excision was
necessarytoaddresstheissue.

On June 21, 2024, Taimur was admitted to the hospital at | I:13 AM. The surgical team,
led by Dr. Sneha Singh Dixit, prepared for the procedure. The surgery was
straightforward, lasting only ten minutes. Dr. Sneha Singh Dixit, carefully removed the
lid tumor from Taimur Ji's right eye with the assistance of the dedicated OT team.

The procedure went smoothly, with no complications. By 4:54 PM the same day, Taimur
was discharged, feeling much better and relieved of the discomfort that had plagued him.
The successful surgery brought a new clarity to his vision and marked a significant
improvement in his quality of life.
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NIDHI SHARMA

(Clinician Engagement)

HER PERSONAL LIFE

Nidhi Sharma’s life is a tale of dedication, passion, and inspiration, woven together by her
commitment to her family and her profession. Born on 14 November , Nidhi's journey is
marked by significant milestones that shaped her into the accomplished professional and
devoted mother she is today.

HER PROFESSIONAL JOURNEY

Starting her career as a teacher in the serene hills of Himachal Pradesh, after completing her
Post Graduate. However, life had more in store for her. After marrying her supportive and
inspirational husband, Nidhi moved to Uttarakhand, where new opportunities awaited.

Embracing the change, Nidhi transitioned into the role of a recruitment consultant. This new
path aligned perfectly with her inherent ability to connect with people and understand their
potential.

WORKING WITH THFH

Her journey took a significant turn in December 2022 when she joined The Hans Foundation
Hospital as the Deputy Manager of Clinician Engagement. This position was a perfect
blend of her skills and passion, allowing her to focus on finding the right clinical staff for the
hospital—a task she finds immensely fulfilling.

Nidhi admires the institution’s management, discipline, and work ethic, and she strives to
contribute positively to its environment every day.

Recognizing Our Healthcare Heroes



FAMILY

Nidhi and her husband are proud parents of two wonderful children—Kanak Sharma,
their | |-year-old daughter studying in class 6, and Aadvik Sharma, their 7-year-old son

FAMILY GATEWAY PLACE

The family shares a special bond, often reminiscing about their favorite getaway to Shimlain
Himachal Pradesh, a place that holds cherished memories of their family trips.

NIDHI’S CHOICES AND INTERESTS

Nidhi’s culinary preferences reflect her roots, with Sarso ka saag and Makki ki roti being her
favorite dishes. In her free time, she enjoys reading books, and cooking new dishes, a pastime
that allows herto unwind and spend quality time with her family.

MOMENTS OF PROUD AND LIFE’S INSPIRATION

Her proudest professional moment came when she was given the opportunity to work
with The Hans Foundation Hospital, a testament to her hard work and dedication. Yet,
Nidhi’s true source of strength and inspiration is her husband, Munish. He has taught her
valuable life lessons about overcoming hard times, living with integrity, optimism,
determination, and compassion. His unwavering support and exemplary life serve as a
guiding light for Nidhi, motivating herto strive for excellence in all aspects of her life.
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Shining

Riya has been the part a part of the Hans Hospital family for 3 years. She
began this chapter as a general staff nurse at geriatric department and her Riya
ability to work seamlessly with her colleagues made her achieve new heights.

Now she works in the eye care as an OT staff nurse. Her dedication to her work oT St.aff Nurse.

and her commitment to excellence make her a true asset to our team. Hans Hospitals, Haridwar

Deepa, our dedicated Front Office Senior Executive, has been a vital part of The
Hans Foundation General Hospital since May 2022. Celebrating over two years
of exceptional service, she continues to bring warmth and efficiency to our team. When Deepa

not at work, Deepa enjoys listening to mild music and traveling, embracing life’s simple . TR
pleasures. Additionally, she has deep passion for reading novels, which allows her to Front Office & Billing

ascape into differentworlds and explore diverse narratives. Hans Hospitals, Satpuli

Congratulations to Riya and Deepa for being chosen as
our Shining Stars!



Community Engagement and Outreach
Making a Difference Together
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Life Beyond Work

Hans Hospital, Haridwar

ABHISHEK'S BIRTHDAY CELEBRATION

b oy .
' Ml Abhishek from Nursing
iy, celebrated his birthday with
his family on June 24, 2024.
The day was filled with love,
joy, and warm wishes from
] family and friends, making it a

memorable birthday for
Abhishek.

SUNDAR'S TWINS' FIRST BIRTHDAY

1

Sundar from the OPD
celebrated the first birthday
of his twin sons, Ram and
Laxman, on June 12, 2024.
Friends and family gathered
for a joyous party, celebrating
the milestone with laughter,
gifts, and a delightful birthday

DAMINI'S SISTER'S ENGAGEMENT

ol

Damini from the TPA

. department celebrated her

sister Pooja's engagement

ceremony on June 20, 2024.

The event was a beautiful

! }+ " gathering of family and friends,

| ‘\"';*-. filled with love, joy, and the

Q promise of a bright future for
~ the couple.

SIYA'S 4TH BIRTHDAY CELEBRATION

Sarita and Sanjay hosted a

joyous celebration for their

daughter Siya's 4th birthday

on June 6, 2024. The event

was filled with laughter,

2 games, and a delicious cake,
- making it a special day for

& Siya and their entire family.
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‘ & -“‘1 B8 Shivani from the Nursing

Q’ B Department celebrated her

2nd wedding anniversary on

June 23, 2024. The couple

58 marked the occasion with a

& romantic celebration,

l reminiscing about their journey

* — together and looking forward

to many more happy years.

NANDINI'S ADVENTURE IN CHAKRATA

Nandini from the EC4
Department took a delightful
. family vacation to the serene
* hills of Chakrata on June | I,
{ 2024. The family enjoyed the
natural beauty, peaceful
~ environment, and thrilling
activities, making
unforgettable memories.

POOJA'S WATERPARK FUN

‘ Pooja from the OPD had an
~ A exciting day at a waterpark

~ with her family on June 18,

~ 2024. The trip was full of

g splashes, slides, and smiles,

providing a refreshing break

and lots of fun for everyone.

MONA'S TRIP TO KHATUSHYAM AND JAIPUR

b Department went on an

- enriching trip with her family to
Khatushyam and Jaipur on June
14, 2024. They explored
historical sites, enjoyed local
cuisine, and experienced the
rich culture of the region,
creating cherished memories.
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Life Beyond Work

Hans Hospital, Satpuli

HDAY CELEBRATION
- mpi- -:’FI- l T /

On June 4th, Poonam from the Front Office Department celebrated her
birthday in the warmth of her home. Surrounded by close friends and
colleagues, the evening was filled with laughter, heartfelt conversations, and
delightful treats. Poonam's house was adorned with beautiful decorations, and
the joyous ambiance highlighted the special bond she shares with her friends
and colleagues.

JOURNEY OF CHANGE :

Nursing Incharge Rupinder Kaur. Known for her compassion and leadership,
made the difficult decision to pursue new opportunities outside of Hans
Hospitals, bidding farewell to her beloved team in Satpuli.

Meanwhile, back at Haridwar, exciting changes were underway as the unit
expanded its services to include multi-specialties. To support this growth, |2 staff
members from Satpuli were chosen to transfer to Haridwar, where they would
take on new roles and responsibilities. This transition was not just a professional
move but also a bittersweet moment for the Satpuli team, who celebrated their
colleagues'achievements and bid them afond farewell.
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Life Beyond Work

Hans Hospital, Haridwar & Satpuli

5th June 2024 7th June 2024 14th June 2024

WORLD ENVIRONMENT DAY WORLD FOOD SAFETY DAY WORLD BLOOD DONOT DAY

| Satpuli 2 e ' z "'_ Haridwar
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Medical Fun Facts
and Trivia:

DO YOU KNOW ?
I. A Person will die from | ¥.\e| gl BIUIJY sooner than
they will from ERVAGAZaN0 (o))
2. Like fingerprints, every person has a (8] \1[e]0] 3 o]\ [(c]¥] 4 1NN}
3. There are approximately EIX NG Kol -1XeJe s R I3V IR in 2 human body

SR 1 SRR NICOTINE in FOUR OR FIVE CIGARETTE TO KILL
AN AVERAGE ADULT if INGESTED WHOLE

5. m are the only animals to produce 3\ (e} (o] V.V iy § Fi\i ¥
AN TROUBLED GUT CAN SEND SIGNALS TO THE BRAIN, IS4G

a troubled brain can send signals to the gut.

7. WX can [N T TeYe o Y 1 by

AN HUMAN HEAD REMAINS CONSCIOUS RieJgeloleli
15 TO 20 SECONDS AFTER IT HAS BEEN DECAPITATED

9. Your [glFGU\[cfp]Je{F Y when you (e85 [F:N8
10. WHal¥]:] have their (o X34\ NV 83

The symbol of a TREE TIED with a ROPE is
used to define the ORTHOPEDIC INDUSTRY.
The illustration was used to explain that
BONES of the HUMAN BODY NEED
SPECIALIZED CARE and SURGERY to HEAL them
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WELCOME ABOARD

Hans Hospital, Satpuli & Hans Hospital, Haridwar

INTERNAL TRANSFER FROM HANS SATPULI TO HANS HARIDWAR

AS

RAKESH SINGH ANKITA GUSAIN BHAWANA BANAULA RASHMi AKANSHA DHIMAN ANJALI SHARMA

Nursing Nursing Nursing Nursing Nursing Nursing
Hans Hospital, Haridwar Hans Hospital, Haridwar Hans Hospital, Haridwar Hans Hospital, Haridwar Hans Hospital, Haridwar Hans Hospital, Haridwar

. I AT - N

i

NEHA SAGAR SAMIKSHA SHARMA  ANKIT KOTNALA  DEVENDER SINGH SUSHIL CHANDRA RAGHUBIR SINGH

Nursing Nursing Nursing Facilities Patient Care Patient Care
Hans Hospital, Haridwar Hans Hospital, Haridwar Hans Hospital, Haridwar Hans Hospital, Haridwar Hans Hospital, Haridwar Hans Hospital, Haridwar
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INTERNAL TRANSFER FROM HANS HARIDWAR TO SATPULI

v 7

ES Kumar

Optical
Hans Hospital, Satpuli

78

N ik 8 |

DHEERA]J SHARMA MAYANK ASWAL SHAILESH RAWAT

Optical Operation Theater Blood Bank
Hans Hospital, Haridwar Hans Hospital, Satpuli Hans Hospital, Satpuli
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Important HR Reminders and Updates

A GENTLE REMINDER TO

ATTENDANCE IRREGULARITIES BY STAFF

Effective immediately, any irregularities in attendance,
including missed punches, will be treated as Leave
Without Pay (LWP), and payments will be processed
accordingly. Please ensure regular attendance to avoid any
impact on your compensation.
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Upcoming Events : Save the Dates
Hans Hospital, Satpuli & Hans Hospital, Haridwar
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Healing Hands, Caring Hearts

It's time for action

In India, Doctor's Day is observed on the Ist of July to honor the invaluable contributions and dedication of doctors in our lives. At The
Hans Foundation Hospital, we extend our heartfelt gratitude to our hardworking and skilled teams of doctors across all units. This day
serves as areminder of the critical role that our doctors play in ensuring the health and well-being of our patients.

Their unwavering commitment, expertise, and compassionate care make a significant impact every day. Whether it's through life-saving
surgeries, meticulous diagnoses, or providing comfort and reassurance to patients and their families, our doctors exemplify the highest
standards of medical excellence and human kindness.

We recognize and appreciate their relentless efforts, especially in challenging times, and are grateful for their tireless service and
dedication to improving lives. Doctor's Day is an opportunity for us to celebrate their achievements and acknowledge the immense value they
bring to our hospital and the community at large.

World Hepatitis Day is observed annually on July 28 to provide a significant opportunity to intensify national and international efforts to combat
hepatitis. This day is crucial for raising awareness about hepatitis, a group of infectious diseases known as Hepatitis A, B, C, D, and E,
which can cause both acute and chronic liver disease.

The observance of World Hepatitis Day aims to educate people about the transmission, prevention, diagnosis, and treatment of
hepatitis, highlighting the importance of early detection and medical intervention. By increasing public awareness, we can reduce the
stigma associated with hepatitis, encourage testing and vaccination, and promote healthy practices to prevent the spread of the disease.

At The Hans Foundation Hospital, we are committed to supporting these initiatives by providing comprehensive care, conducting
awareness programs, and promoting vaccination and screening. By working together, we can make significant strides in reducing the burden
of hepatitis globally and improve the quality of life for those impacted by the disease.
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Newsletter Contest

It’s an opportunity for employees who’re reading this
newsletter to answer the questions below and
win interesting prizes.

Ql.
Q2.
Q3.
Q4.
Q5.
Q6.
Q7.
Qs.
Q9.

How many new patients turned up in Haridwar in June month ?

Name the 2 shining stars of this month ?

Who performed the Lid Tumour surgery in Haridwar ?

Which year Nidhi Sharma joined Hans Hospitals ?

In June, which district did the outreach teams from Satpuli cover ?

Which new specialties did Hans Hospital in Haridwar launch on June 30th ?

International Yoga Day is celebrated on which date ?

Which departments contributed the minimum and maximum surgeries in June in Satpuli ?

How many total General surgery OPDs and General surgeries performed in Satpuli in June month ?

Q10. Name the new joinee in Haridwar ?

Send your answers to Ankita Khamba via-
Email: ankita.khamba@thfhospitals.org
WhatsApp: 73109 59029

The first two correct entries will be selected as the winners.

The winners will be announced the day after Reflections is published.

Winner of the last month newsletter contest - Zafir Ali (Dialysis Department) Satpuli
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Remember, this newsletter is a platform for us to connect, share, and celebrate the amazing work we do every day. If you have any suggestions, stories, or updates ..
you'd like to see featured in future editions, please reach out to the newsletter team.

Thank you for your continued dedication and hard work. Together, we make a difference in the lives of our patients and our community.
Wishing you a fantastic July!

Best regards,

Garima Tripathi Ankita Khamba Vinit Jain
Garima.tripathi@thfhospitals.org Ankita.khamba@thfhospitals.org Vinit.jain@thfhospitals.org
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