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Hans Hospital, Haridwar

21,780

TOTAL OPD

Ophthalmology : 19,919
ENT : 759

Internal Medicine : 618
General surgery : 0
Orthopedics : 484

1,325

Ophthalmology Surgeries : 1313
Orthopedics : 8

General surgery : 0

ENT Surgeries : 4

Hans Haridwar's 12 ENT surgeries
performed at Satpuli. These surgeries are
not added in Hans Haridwar surgeries.

99%

PHACO SURGERIES THIS
MONTH & 1% SICS

17%

NEW PATIENT%
THIS MONTH

Painless surgery has considerably
impacted the patient experience.

2,703

OPTICAL DISPENSING
THIS MONTH

67%

OPTICAL CONVERSION%
THIS MONTH

11,532

PHARMACY DISPENSING
THIS MONTH

65%

PHARMACY CONVERSION%
THIS MONTH
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Highlights

Hans Hospital, Satpuli

12,123

TOTAL OPD

Internal Medicine : 2641
Opthalmology : 2285
General Surgery : 931
Orthopedics : 1076
Obstetrics & Gyne : 237
Dental : 499

Pediatrics : 216

ENT : 466

Outreach : 246
Physiotherpahy : 543
Kotdwar Clinic : 2983

1,118

SURGERIES

Ophthalmology : 927
General Surgery : 119
Orthopedics : 31
Obstetrics & Gyne : 6
ENT : 33

Dental : 2

2,287

RADIOLOGY

X-Ray : 988
ULTRASOUND : 955
CT Scan : 344

37%
NEW PATIENT%
THIS MONTH

Painless surgery has considerably
impacted the patient experience.

1,382

TOTAL ADMISSIONS

Ophthalmology : 952
General Surgery : 120
Internal Medicine : 208
Orthopedics : 40
Obstetrics & Gyne : 13
Pediatrics : 15

ENT : 34

305

EMERGENCY FOOTFALLS

274

DIALYSIS

9

TOTAL DELIVERIES
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Patient Story of Triumph

General Surgery - Hans Hospital, Satpuli

EXCISION OF SINUS WITH LIMBERG MYOCUTANEOUS TRANSPOSITION FLAP RECONSTRUCTION
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Before Surgery Sinus Removed After Surgery
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Patient Story of Triumph

General Surgery - Hans Hospital, Satpuli

Intestines repositioned
safely into the After Surgery

Left Irreducible Inguinal Hernia Intestines separated
Before Surgery from the testis abdominal cavity Dr. Sudeep & OT Team with patient

Patient after successful surgery
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Employee Spothght
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SHALINI CHAUHAN

Deputy Manager - Operations
The Hans Foundation Hospital, Haridwar

PROFESSIONAL JOURNEY

My professional journey has been shaped not just by hard work and continuous learning, but also by my
passion for exploring new places. | love traveling to the mountains and discovering new
destinations—getting to know their culture and people.

B & Rre e

After completing my M.Com, | was unsure of which path to take. | started my career in healthcare as an
admin, and gradually developed a deep interest in hospital work and operations. Over time, | took on
various roles—from front office, TPA, and counselling, to now being in operations. Each role has taught
me something valuable, and that learning has shaped who | am today.

Lot L S04

PRI S

WHY | CHOSE THIS CAREER

[t wasn'ta planned choice—it just happened. But once | stepped into the hospital environment, | knew |
wanted to grow here. The energy, the purpose, and the impact we create each day kept me going, and
| neverlooked back.

GETTING TO KNOW SHALINI CHAUHAN
FAVOURITE FOOD

Jackfruit, Bhindi, Kadai Paneer, and white sauce pasta.

FAVOURITE GETAWAY PLACE
Kochiand Singapore—both offer a beautiful mix of peace and discovery that | enjoy.



WHAT | LIKE MOST ABOUT THE HANS FOUNDATION HOSPITALS

| come from a close-knit family where we support each other unconditionally. My parents have always
encouraged me to work hard and stay grounded. We share a strong bond and truly enjoy spending
time together, especially during holidays and family gatherings.

ABOUT MY FAMILY

| come from a close-knit family where we support each other unconditionally. My parents have always
encouraged me to work hard and stay grounded. We share a strong bond and truly enjoy spending
time together, especially during holidays and family gatherings.

MY SOURCE OF INSPIRATION & ROLE MODEL
My mother is my greatest inspiration. She's not just a parent—she’s my first teacher, my biggest
strength, and the real hero in my life. She’s taught me how to face challenges with courage, to care for

others without expecting anything in return, and to keep rising no matter how tough life gets. Her
patience, her sacrifices, and her endless love inspire me every single day.

FAVORITE PASTIME

| enjoy going on long rides and drives—just me, the road, and my thoughts.

A PROUD MOMENT IN MY LIFE

One of the proudest moments of my life was starting my career. | remember those early days of
learning, one step at a time. Over the years, with constant effort and determination, I've grown—and
seeing my family proud of me today is truly fuffilling. It gives me the motivation to keep going and keep
improving.
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With over two years of service, Vikas is a key member of the Outreach Team at The
Hans Foundation Hospital, Haridwar. Asan Optometrist, he plays a crucial roleiin
bringing essential eye care services to remote communities. His fieldwork reflects
passion, commitment, and the spirit of healthcare accessibility.

Himanshu has been serving asan Optometristin the Eye Department at The Hans
Foundation General Hospital, Satpuli since 2023. Known for his dedication and
precision in patient care, Himanshu consistently upholds the hospital's
commitment to quality eye care. His calm demeanour and attention to detail
make him avalued team member.

Congratulations to Vikas & Himanshu for being chosen as our
Shining Stars!

Vikas Gusain
Optometrist
Hans Hospitals, Haridwar

Himanshu Bhatt

Optometrist
Hans Hospitals, Satpuli
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Community Engagement and Outreach
Making a Difference Together
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Life Beyond Work

Hans Hospital, Haridwar

AT (TSRS - TS | B 2! m(5c1_)§a1zgrﬂ_qfaﬁﬁﬂ'&enﬂ! HIfa (A1) - gag & |u!

17 315¥et b1 STRep1et & eRadT 7 30 1S H-7H Bl TRURe Sef-Rarsil & st 2ed & 71 29 3t &I AT 7 3o o1 T2t T Qe H gy uRaR o el RT3 3107 Ofd 3 e g B IR Hl—fg o B ofed 3R RIGRAS iR &1

fTT| g 37eR = Speie] URAR & U a3 A R g, fesh @l o foiw i ves Wy AR & IR GRRt 7| Redt 6 fiowT 3R Bt 6 3efiate| T et & BleT o, A I1S Siia oR & 9 &
T AT—3TET 32 &% R H 3 Y 3R 3707 3 B et 3R el & e W 37T fEicTfietee = 5 @ & fel

 TRIT-IRT| T8 o ATesTR dedt 3R 3 Redl 6B mfee & wRg 2l

Hag AT (SCM) - 3iifsw & 92f2 emre!

arﬁﬁ’t (TPA) aaa;r amﬁ?'

AT 18 310 BT A1 =R ST AT BT AR STH{G 818 IR & FRI gagmﬁéﬁmms%w?ﬁim 31T 7 14 35T I 37 AT 37eR T 2Tl H HPT forr— By ARTI0T 5197 ofa w2 R

b, TR 3R IRER 1 &0 —aR vl U ATETR g2l & IRl Sl R g T IRRE Jfe-RaTsit 3R TTepfe el § 59 el BT AvFRof 57 fem

Page-10



1 3R T (F&B) - AT Wil 3t F geaR A!

22 1 BT HI7 3R T 3197 TRaR & 12l 7 Jooil &t 6 &2

& fAT0 U 718 7, 31 31 3R ufeh J o) off, 3% 31idRe
91ifer 3R 3t v = TS|

fawig] (F&B) - a8 & Y /!

e ¥

13 31501 I fRHIY (F&B) T a6 bl 2Tel off, o 321 ¢
3CTE 3R WTHIHD ST 3 T1 &R [ Bl AR 3R 30 @R
& 1 uRaR 30T 3 i e

BT (ATOAL) - WERYR Bt 21t 6 2!

Y

PITe ¥ 18 31T I 379 o778 &2l &1 el H R T I forwr
foram| i A AeBR FRT e, B IH H 3751 318 e
3113) 8T, 57 & Ul o AR &1 |

Page-11



Life Beyond Work

Hans Hospital, Satpuli
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Medical Facts
and Trivia:

DO YOU KNOW ?

\/

|. Your Brain can light a Light Bulb.‘@:
The human brain operates on approximately |2 to 25 watts
of powerabout the same as a low-wattage LED light bulb.

2. You Can’t Sneak a "Silent" Sneeze.
Sneezing is a reflex that involves the entire body,
so it's impossible to sneeze completely silently. ﬁ
7L

Your body expels air at speeds up to 100 mph!

3. The Liver is the Most Overworked Organ.
It fiters out toxins, makes essential proteins,
and plays a major role in digestion, all while being
incredibly resilient to damage.

4. Your Eyes Can Distinguish Over |0 Million Colors.
The human eye is incredibly sensitive, able to distinguish ﬁ
around |0 million different colors.

5. Your Body Makes New Cells All the Time &::;Q}
Your body is constantly creating new cells. In fact, +
every day, your body produces about 2 million red blood
cells per second to replace old or damaged ones.

]

MYTH

V§

[ FACT

MYTH

You Can Sweat Toxins Out of Your Body.

FACT

Sweating helps regulate body temperature,
not detox your body.
Sweat is made up of 99% water,
plus small amounts of salt and other compounds.
The actual detoxification process is handled by
your liver, kidneys, and lungs, not your sweat glands.
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WELCOME ABOARD

Hans Hospital, Satpuli & Hans Hospital, Haridwar

INTERNAL TRANSFER FROM HANS HARIDWAR TO HANS SATPULI

7
Vimal Bhatt

Operations
Hans Hospital, Satpuli

b/

Pawan Kumar Teena Negi Sakshi Dr. Randhir Kumar  Dr. Anu Bharti

Front Office & Billing Nursing Nursing Medical Officer Obs & Gynae
Hans Hospital, Satpuli Hans Hospital, Satpuli Hans Hospital, Satpuli Hans Hospital, Satpuli Hans Hospital, Satpuli
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Upcoming Events : Save the Dates

Hans Hospital, Satpuli & Hans Hospital, Haridwar

HAPPY
INTERNATIONAL

INTERNATIONAL NURSE DAY WORLD HYPERTENSION DAY
12th May 2025 17th May 2025
On International Nurses Day, we salute the angels in scrubs whose World Hypertension Day reminds us to take charge of our heart
care, compassion, and dedication make all the difference. Thank you health — check your blood pressure, eat mindfully, and stay active.

for being the heart of healthcare, every single day! A healthy heart begins with awareness!
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Newsletter Contest

It’s an opportunity for employees who’re reading this newsletter to
answer the questions below and win interesting prizes.

Ql.
Q2.
Qs.
Q4.
Q5.
Q6.

Q7.
Q8.
Q9.

What services were provided at the Pauri health camp on April 22, 2025 ?

What surgery was performed on Hemant Singh at The Hans Hospital, Satpuli, and on which date ?

Who celebrated her daughter Tanushi's third birthday on April 18 2025 ?

Name the shining stars of this month ?

What surgery was performed on Ankit Bhatt at Hans Foundation Hospital, Satpuli, and who performed it?

How many surgeries did the General Surgery Department at Hans Foundation General Hospital, Satpuli
perform in one month, and how many of them were laparoscopic?

Who were the new joinees at Hans Hospital, Satpuli, in the month of April 2025 ?
Which departments contributed the minimum OPD in April in Haridwar ?

What was the Pharmacy Conversion at Hans Hospital, Haridwar in April 2025 ?

Q10. Which staff members from Hans Hospital Satpuli got married in April 2025 ?

Send your answers to Ankita Khamba via-
Email: ankita.khamba@thfhospitals.org
WhatsApp: 73109 59029

The first two correct entries will be selected as the winners.

The winners will be announced the day after Reflections is published.

Winner of the last month newsletter contest - Antima (Front Office) Haridwar




Remember, this newsletter is a platform for us to connect, share, and celebrate the amazing work we do every day. If you have any suggestions, stories, or updates
you'd like to see featured in future editions, please reach out to the newsletter team.

Thank you for your continued dedication and hard work. Together, we make a difference in the lives of our patients and our community.
Wishing you a fantastic May!

Best regards,

Garima Tripathi Ankita Khamba Vinit Jain
Garima.tripathi@thfhospitals.org Ankita.khamba@thfhospitals.org Vinit.jain@thfhospitals.org
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