JULY 2022

R

>

P il B

g o ¥ ,;_f)_-_...'_:_n-‘.‘__;.; \
& -~

%?JHE HANS Ii_QU{NDAT;_I%\ G

ENERA

- ‘!'?v.__

SR




pend s o G T TGN B B A I AT ek R A o LN R o . o WD i
. 4 ey ol W5 el T, “‘:'-“-'ut"_"-“..f s 7T s ARVTE L BB X Nt r’ﬁf——ﬁ?
HANS NETRALAYA, HARIDWAR & THE HANS FOUNDATION GENERAL HOSPITAL, SATPULI

VALUES

" We, as an organization,
are committed to
providing solutions that
improve patient outcomes
and experience. As one
common team, with one
collaborative vision, we are
committed to these Core
Values and behaviors *

. Empathy

. Unquestionable Integrity
. Mutual Respect

. Team Work

. Action Orientation
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EC-HARIDWAR
Highlights

We did 464 surgeries this month.

91% PHACO surgeries this month and 9% SICS.
Painless surgery has considerably impacted the
patient experience.

OPD numbers this month : 7,728
New Patients % this month : 48%

Stay time of surgery patients in the Hospital : 04 hrs 12
minutes.

Stay time of appointment patients in the Hospital :
28 minutes.

82% Day care surgeries.
Patient walked in for OPD Consultation and also got
eye surgery on the same day.

Pharmacy dispensing this month : 4,753
Pharmacy conversion % this month : 58%

Optical dispensed this month : 1,092

Optical conversion % this month : 64%
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Data Shapshot of EC-Haridwar
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GH-SATPULI
Highlights

Total OPD : 13,122 °
Total Admissions : 1449 °
Opthalmology : 965 o

Geriatric Medicine : 135
Internal Medicine : 117

General Surgery : 62
Orthopedics : 80

Obstetrics & Gynaecology : 59
Paediatrics : 31

Total Surgeries : 855
Ophthalmology Surgeries : 766
General Surgeries : 44
Obs. Gynaecology : 30
Orthopedics : 15

New Patient % this month : 56%
Outreach clinics this month : 64 (Opthal & Geriatrics)
Outreach Clinic OPD's : 4,818 (Opthal & Geriatrics)

Total no. Deliveries : 15
Total no. ICU Patients : 131
Dialysis : 106

Emergency Footfalls : 254
Radiology : 4,579

CT 242

X-Ray 13,706
Ultrasound : 631
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Data Snapshot of GH-Satpuli
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Visual Outcomes of Cataract Patients

EC-HARIDWAR

Assessing surgery outcomes is an important aspect of Quality of Care to the patient. As a part of our
ethos this also gives us an overview of our Clinical expertise.

1,130 Cataract Surgeries together in GH and EC
showed following results :

EC- Haridwar Cataract outcomes-June-2022 GH Cataract outcomes-June-2022
Good vision with WHO 392 | 94% Good vision 477 | 67.08%
Poor vision 0 0% Poor vision = 0.42%
GVP with poor vision 24 6% " =
GVP with poor vision 47 6.61%
Lost to follow up (Not came for follow up) 3 1%
g 0,

child o 0% Lost to follow up (Not came for follow up) 68 | 9.56%

Total 419 | 100% Total m | 100%
Perfect vision 149 | 36% Perfect vision 116 | 16.31%
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The "Why" and "How" of procedure -
OBJECTIVE REFRACTION (RETINOSCOPE)

OBJECTIVE REFRACTION (RETINOSCOPE)

Refraction is a clinical technique used to obtain an Objective measure of the refractive status
of the eye. Objective refraction is a performed using an instrument called retinoscope.

EC-HARIDWAR

Method of Assessment :

The retinoscope projects a beam of light into the patient’'s eye through the pupil. Through the
peephole in the retinoscope, the observer sees the retinal light reflex coming from the patient's
pupil.By observing the behavior of the reflex, the observer can objectively determine the
refractive error of the patient's eye.

Article Written by -
Mr. Rohit Kumar (Optometrist)

PAGE 09




HANS NETRALAYA, HARIDWAR & THE HANS FOUNDATION GENERAL HOSPITAL, SATPULI

PAGE 10




HANS NETRALAYA, HARIDWAR & THE HANS FOUNDATION GENERAL HOSPITAL, SATPULI

a7 fRAifd AT
18 SITE & 24 S[eTS 2022

IGATS &1 Dl 3EPhIEIch dollal & fAers] bt 3¢ Teh 3¢ hed Teid T gel WIISell tfoleds 3eudics Ay of 18 FoTE
& 24 Fo3TE doh 7 RRaefta A7 fRAfd e FAAd o1 31aloTol faaT| a7 B bl 3eed 31T UTer & il & Iof eaft oieeddie sile
dfdd 2T b 3feudies Ufeere & osThle 3og HIYUl o7 C&aies FfALMT YaTel dheoll AT Uil fdsol BIeuil & Uged 3feddies
STEY 3T UTE & 3fie T2 & ofuiald gl Ue oft Il fAeol ares! FfAemaii ol Yer w1ef oTat 37 ute 3|

S -

Netra Chikitsa Ma Mahotsav--—ag r = : Y 3T bl B Follal b

3Te b ad9Ies et gand| i
Tl bt srafara iear sifeds eff,
sdfet ec gRgre & off Hers

aﬁﬁﬂmmaaﬁenﬁam
A& dIoTell, Herss T 3T 3t
AT &b BT Ueied Afea ersd
g P T gt et oft deled o
STGT HITY SfAVITe oTel heoll Ug
T ol e &N & auidt ot
3Taeddhdr off IJoicb fHT 3T &
HIIATSIT derelel FolrdT IrAT 2T
foer Gelcd ol 3fraededr oft
3oiep! fat:e[eeh wed q garsai <t
At gdb 1Y g Ueled & foT
S HHAY UTefl, AT 3712 faepe bl
AT hele I8 | oidl fasmT ohi

el & 3foardl, 3eqdies &
Haft pafardt aoft dar & Arere
Sol 3¢ Iog AIIS eIft Sfofera
gol b ST g3 I

gt dter & gerdfur site aivreTel & AT, saﬂe‘rzaaﬁﬁaaqﬁmmaaﬁa-

Total OPD =1333

Total Surgeries with procedures advised =187
Same day Surgeries = 41

Total Optical Dispensing = 850
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Life @ EC

8 long years and what a roller coaster ride of becoming the best Eye Care facility in the state of
Uttrakhand. Reliving our Vision “To become the most trusted health partner to the society at
large through ethical, accountable and evidence based health care and service excellence”.

What does our hardworking Team of Optoms, Doctors, Technicians, Nurses, Housekeeping and other
Support Staff think to achieve and create an Excellent Quality of Patient Care and Patient Experience.

Few thoughts from our Employees:

6 6 EC is like a family where we all work together

to achieve a common Goal. Everyone 6 6 The working conditions in EC are very enjoyable.
complements another and respect the hardwork The most unique thing here is that we treat
that each one contributes every single day. patients as the most important and patient

I have worked in many other Hospitals but the
way we all are connected to each other and stay together in every
happy or sad phases of life cannot
be seen anywhere else. All these things make EC different from every
other organization and we are proud to be a part of EC -
Amit Kumar Mandal
'He works in Counselling and is always in Line of fire
with the patients"

service and patient experience are considered to
be as of utmost importance —
Vipin Kumar
"He heads Supply Chain and is one of the
important Support System of EC'

6 6 | feel myself very fortunate to be a part of EC
as the level of sense of responsibility and
patient service that | have seen here cannot be
matched. And | got a chance to contribute to this noble
cause makes me feel very happy and lucky -
Puneeta

"She is a Senior Optometrist , who very patiently attends
to all patients without any bias'

We at EC come across and face so many challenges and hurdles everyday to provide our patients
the best of facilities and patient care but at last when our patients gives blessings to us and we see
them smiling, all those hurdles seems to be worth it.

We have seen people accept these challenges and growing in their roles and achieving new heights
of success here:

Surendra is a great example of the same. Surendra joined EC back in 2016 as a Driver and today is
working efficiently as a Patient Care Coordinator in the OPD and is also providing trainings to the
other newly recruits in Patient Care.

EC is not just a workplace, it’s an attitude. A place that connects us all for achieving a collective
GOAL while keeping right intentions and focused attitude.
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Life @ EC
fafta siik anfgs

fasfta site enfée THFEC &5 <1 gd & Ufdeiens! 3ile Ageidt chafarel €1 d EC 2 bl eAthesdl & Ul ATeloTehd 3l & & Th
€13 ALl & ST &uch &b Uges fdq 3iIe THFEC & UfAfIfERil & & of Bref ded g1d EC 2 b e & Afchd &U & enfdis &
3¢ 9 Hulel cheal o fosC Terarefl ohl Yt Ufchan & aTe & 2ot ol aifeefe aft shed gl

66 fasfia v anm3ecats eoet & Ueie ue grsdae & U HA 2014 3
Th Sgd & UTefalch Teul A THFECH eNfates g1 dlc o g
3Tt 31 Ucefel 3ite Agaldt Tdd & UfRUNAZdEY THFEC &
Oeles o efteriTetiafdd gu 3ile 3imof dg EC 2 & 3M3eda
& U A BIH e 28 & 31T T Al dab
UEIel 31¢ 358 THFEC df &utdl & T &lal & T fiediere &
3ol §¢ 3 affAchT A 3T AT Ugefal fsdT § 7 3o
et off o &ttt o1 81 9g fSat fdeft agre deeft aazan
b AT §HEl T HATEMLU &Y & 3THI gl ol alol
fth ¢&T &1 3 308 THFEC & T 2ed & TU & UTdhe I1d &
31T &1 I8 AHfd™I & UItd gl dich g¢ oIC 3ad & ST
R[ATTRIATE & &l @9

6@ enfee aft 2015 A THFEC & Teh 3M3eate el & G T2
ATA & &U H eNfeAs ge &1 Jeichl et Agetd b Ufeumereasy
358 THFEC & Ul & oft QTeTidfed ohe fear Iram| 3o, enfge
EC 2 & T 33T Bavftagfed o &U & B1al B2 23 & 3T
3Tdedch IUdIE & fBT Y AT ol THFEC 3 ™ol ohl &dTel
& d &1 3oglol 3Ust AgeTd 3 TARITIAD ETHIVT & ATETH
& 37Tef ATt THedT glfde i & 3 ol dief 308 garel & \ P4
37591 SolTdl § g TE & fob ag gater <fivil bl bl sud e
A § 3T I & ATV UgefeT aTge o1d &1 enfee sifdsg & )

312 3Ifds ABesaT &b Ehare & 3T & 3og offdsy &b '
BTl & AT g[efdbIHT ad &l @Q

fasfta 3ite enfge Sleil Sa®T T 3MGef 351820 & - Tet AgaTd & Ahesdl ot Gufl §1 3 TF 3 HefdIdl & BT A Alses

g ot ZuTeel 9 fafalest &ddl U BIet e 28 &1 8 TTEd & b Gare BIIT oft IoTd UTUT &, 34l hahe uilel & dIge 3MTE, 3MUaft

eraTdT3i b1 UgdTolol bl dhifelel Te 3ME 358 EIGel & ofg ABes AHfABISH A fachiad del Jogial dTfdd o fear g & 3rTe

i;écwamlelcﬁmm,mm 3fie TEl g € ol & 3iUal el Bl UTd ool i lg olel b Al gl 3Tad!
wrarard faes!
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ICU (Intensive Care Unit) at THFGH
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<. sifésd dlerds (Sresteehre- TaeRfifdan site ffewes &) ol iIcu et T Siqcd @e 28 €, & 31Jele, “del  §af Isser
Wolees glfedee, AdYct, Iaerss o Tatedfdaieaiul 3iie fobfehe Bae fdaimT & Th HBIEHhIE & &U H BIH el &

fasaT| ATSTadT bt AT heol 3i1e gof Jisfie ST b fAeId &Y & T ggaeiol & Sl 9 Igel G&I8Me FALTE Ualol hedl af
e[ EIeTl Tab 1819 bl ITd & T8l Bidel ST HLIll o fo5C ST U 3eUdIes Ugdel ol Geild g0l ottt &l”
&dtu fae (afefn &)

Sl AT b1 3rueft Iefie sftarrdl & St €d g <&tall, Y2 THFH Tfédre ot 3rare Eeff 3iie qfee &dr g1 evft eamene & v
a@ﬁer&raﬂﬁenﬁaﬂaaﬁﬁmmzﬁ@

' _ 1
- — e
- - =) r - el "
" - - - £ - Wl
P — - ¥ % - 3 4
|

GH-SATPULI

oftast 3fie smen &t Harst

Iefle TU & diare AT & a1 F P ATt ol agd viefle fefa of smgefig & ordT & -

S o st area f&g fAsE 2D Th! UT THYL Dieloldt fdgid 31T
10% O Sulcrelel tharelel o ATel aicT doerdT I1T &7l 358
scac fhdr I 3T 4-5 ol & fou Adfadhs
dfecsee @uté Ug T I oife 3id 3 omEEy & et b
L%W%W@?W%Wamﬁwaﬂ

|

o sfiardt fadt adft qopof aifgest o efisidist &t dta gfe

%Wmﬁmﬁmamwmam

H 3A 3fiderfdcs Talsiadt FdAefel &b &l yafdd

IT 2T, Sfdbel e sida: IA ggdc el gl

3% 5-6 feetl & aifAd dfederd & a1 34t aATLey
16 f“a‘a#ang@faaam 3EUdres & Bel € ot IS

g fAdE THFGH & Sffder & Jofed dies Ugs

ah-saTPuLl [l SO S oot

PAGE 15




HANS NETRALAYA, HARIDWAR & THE HANS FOUNDATION GENERAL HOSPITAL, SATPULI

PAGE 16




HANS NETRALAYA, HARIDWAR & THE HANS FOUNDATION GENERAL HOSPITAL, SATPULI

Campaigns of July 2022

HOSPITALS S

Health For All
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Know Your Colleague

SITYRT GRT ATH: |Ifge T =T

s1=q fafd: 18 s
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gadler gaeh: & famm dw i (Erdha gifeh
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& dler @ ARt & g1y &1 HisT A1t hag
UEEIET GTAT TAT: Hel12l ATHIRER

EC- Front Office
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47 URHT g
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R [T fUar #R oRom @9 ¢ ud off garfa
HgIea g HgTHTs AR oSl €, I8 & AR U 7% off
g1 S ©gyul snfiaie, d¥r ud glaant @
7 gaq 9Rd B g

3T Y WTell 99T § a9 SATET eRT Rl
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Y P Thed chl 3BT ol |
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Know a Department -
Patient Care Services GH&EC

A patient and their attendants are the user of health care services whether he or she is healthy
or sick. Patient care not only refers to the prevention, treatment, and management of iliness
and but also the preservation of physical and mental well-being through services offered by
health professionals by the way they are handled by the care givers.

EC-HARIDWAR

Our patient care department consists of all care givers who respect each patient’s dignity and
autonomy, right to participate in making health care decisions, right to informed consent, right
to refuse medical treatment, and right to confidentiality and privacy. The attention, treatment,
and care that each care provider gives to a patient respects the patient demographic profile
and condition.

'
y GH-SATPULI

Our Team of Patient Care Services deal with every single patient day in and day out, solving
their queries, guiding them on the process, collect feedbacks and persuade them to complete
their follow up processes. The enthusiasm and their never ending spirits makes this Department
the Backbone of the Hospital experience.
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Preparing For NABH FAQ

1. What is NABH stands for ?

National Accreditation Board for Hospitals and Health Care Providers.

. What is NABH ?

National Accreditation Board for Hospitals Healthcare Providers

(NABH) is a constituent board of Quality Council of India (Qcl), set up to establish and
operate accreditation programme for healthcare organizations. The board while being
supported by all stakeholders including industry, consumers, government, have full
functional autonomy in its operation.

. What is Accreditation ?

A public recognition of the achievement of accreditation standards by a healthcare
organization, demonstrated through an independent external peer assessment of that
organization's level of performance in relation to the standards.

. What is vision of Hospital?

To become the most trusted health partner to the society at large through ethical,
accountable and evidence based health care and service excellence

. Define Quality?

e Doing it right think the first time - every time.
e Having the best achievable outcome for each patient.

What is value of Hospital?

We, as an organization, are committed to providing solutions that improve patient
outcomes and experience. As one common team, with one collaborative vision, we are
committed to these care values and behaviors.

What is Mission Statement of the hospital?
The Hans Foundation Hospitals is dedicated to providing equitable access to best in
class health care while focusing on exemplary patient experience.

. Who are vulnerable patients?

Vulnerable patients are those patients who, for any reason, are not able to
protect or take care of himself/herself, against exploitation or harm. Such patients
are prone to various risks within the hospital, such as fall, injury, neglect,

abuse, medical errors and acquiring of infections.

Example

 Geriatric patients (60 years of age).

Pediatric patients (12 years of age).

Physically/ mentally challenged patients.

Comatose patients.

Unescorted female patients.

Patients unable to perform ADL (Activities of Daily Living).
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Employee Corner - Story Lessons

T®H AT ddoitds Al BTl bl BT 8¢ dds A dbed! gl

JEST CTHTH ool aTes eIl &b AT BT UTtd Heall T HTH d1d & - 39dIE b SIelel deed
qeref fohTesal & feT erdie o gTest 978 efiest egdl

SSfdbol Tg Ul AN &1 918 oftl 2006 H, fAfeNTST & 80,000 ITgST ST dTes IS folog
heree faeT T, 9 eohfaid g1 I8 3112 28,000 il g &l e

gol ThAUT ohi 3MTfefed BTITd $2.3 fafeyreT sicse &ff
31, diee Ulslialee, dlel giafdsd 31eddics 3 Th fobfedhos-dhae Siace| 3ogiol hace BIgall o
b AU bl chol b ST AT DA AT &b f5T Teh AT dchforee fAcbfdd hi:

o TS & &1l & |

o TIft I AT BT FBIefRAfeel UETAE D & ATH Hel

o T2 Mt &5 FHue IMUTETE uc &Il

o T digl A@IC], T, I3 31T GedTel Ugail

o FHoICe ATST UL TH aigl ST T

Uloilalee of ITgel G&aiIes ohlg & oidil & faTelsft dheel & fST gl fds odT Siaee g &t ol
UTchel hed &l Th Aglal o, oTdl of aarar fbs 33 ufderd Il o1 s&Tul dbed HAd Siaeel of
hd & hdl Tch hed BIg 3T 5dd d1q, Weildlee of 3(eUdies Yaelel ol Zuft foba fob afe ordf
Il BT UTe3al ofgl el ¢ di d Slaeel ol 2idb ¢, 311 g2 fal sided! & UB fob oIl e &Isat
araft oft armaeaes off

UfUTIH SiIedhid & BTgel FHcharul 11 Ufderd & Tcdhe 0 Wfderd & 1Tl Ugg Aglall o afide,
Ahfcsec 3T ST ol ofg offH I of 43 TchaTUT, 8 HIdl bl 2iohl 312 $2 fATSTS bl Fad ol

THIHA: Ihivee d B Pl BILATS heel, AHAT DI ddfcl & ddal 3{Ie erdl galel i Fcg dbed
£ 3fic Wi ol U3 ded ¢ awiifds d Y9Tfa 3o Tand & 31T 3UTe) &Y 8Tdell Agald de 2dha
21 31T 37Tl BT oftael H dhbfesee dHEl dolld de Tdhd &?

Story Source: The Checklist Manifesto by Atul Gawande
Contributed by : Ms. Neha Goel (EC)
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Just like fingerprints,
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1961 COME

New Joinees

NEW JOINEES

A ”/h (aa - > :
Ravi kumar Arun Kumar Sahil Singh Amisha Chauhan Mahendra Singh
EC-Projects Building GH-Nursing Facilities GH-Nursing GH-Nursing

Sweta Kumari Gajendra Lavis Kumar
Dietetics GH-Nursing GH-Nursing

INTERNAL TRANSFER-TRANSFER TO GH

_ g O g
Atul Semwal
GH-Optometrist
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Celebrations
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EC-HARIDWAR
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